
 

 

  

SEPARATED TOGETHER 



 

WORKING TOGETHER WHILE SEPARATED:  

AT THE OFFICE AND BEYOND 

 

 

What will our office space look like?  The answer to that is ever 
evolving.  We are learning more every day about how the world 
around us shapes the environments in which we work, play and 
live.  There are a few areas of work space that need to be 
considered as we come back to work and design spaces in the 
future. 

 

We are redefining what it is to work together.  It is important for 
employers to consider the company culture while promoting 
health and wellbeing both physically and emotionally.  For 
productivity and inclusiveness, it is important to maintain social 
interaction while being (somewhat) physically separated.  Safety 
and health is and should be a seminal focus of any well designed 
space. 

 



VIRUS PREVENTION AND TRANSMISSION 

It is important to put in place considerations for cleanliness and wellbeing of 
everyone.   
 
Some simple things are: 

 
 Employers should provide personal protection stations which include 

touchless hand sanitizers, cleaning wipes, and potentially masks and gloves. 
These should be accessible for all, and in centralized areas. 

 
 Educating cleaning staff on sanitizing strategies, not just cleaning strategies.  

Employ day porters to regularly disinfect common use spaces.   
 

 Implement a clean desk policy and educate employees on how to properly 
clean up after themselves in their workspace and beyond.  
 

 Provide graphics in key areas reinforcing cleanliness and physical 
distancing.  These can be inexpensive yet very effective in providing 
messaging to employees on plans to keep them safe and healthy. 
 

 Evaluate HVAC systems.  The first aspect is fresh air quantity (the older 
buildings from the 1970’s and 1980’s were designed with low air quantities 
to minimize usage and also a much lower population density.  New ASHRAE 
standards have helped; additionally there are technologies that tap into the 
HVAC system that purportedly neutralize viruses, but may need further 
vetting.  



Design of space should begin to consider a smarter, touch-free easy to 
clean work environment. 
 
Elements of this idea include: 
 
 Consider designing touchless entry into offices, and reducing the 

number of non-operable doors.   
 
 Breakrooms may have touch free faucets and water/ice dispensers. 
 
 Restrooms shall have touch free fixtures. 
 
 Lighting controls may also be on motion sensors, to prevent touching.  
 
 Investing in touchless devices such as water dispensers, coffee makers, 

faucets and restroom fixtures. 
 
 Design with surfaces and materials that are easy to clean and sanitize. 
 
 For workspaces, non-fabric / cleanable screens around heads- down 

workspace may be useful in the transmission of viruses and germs. 
  



NEW WAY OF WORKING 

While these concepts may not be permanent, as things return to normal, having the above 
guidelines in place will be helpful if a pandemic does arise again.  These concepts – most 
importantly – make employees feel safe and secure in their work environment. In addition, it 
is important to consider planning that will support the ability for workers to be socially 
connected, yet physically separated. 

Moving forward in workplace design, it will be important to consider the following: 
 
 In open office environments, desks may be further apart and facing away from one 

another. 
  
 A higher percentage of people working from home on a more regular basis. 
  
 Employees may work staggered shifts, or A-day B-day to minimize the number of 

people in the office at the same time, yet optimize space design. Consider 
implementing a 4 day week. 

 
 Space out seating in communal areas and meeting spaces to meet physical distancing 

standards.   
   
 We will be re-thinking circulation paths.  Implementing some planning routes which 

may include one-way traffic patterns around the office, limiting the number of people 
in social spaces like breakroom and copy rooms.  New planning will likely include more 
circulation to promote better flow in the office. 

  



TOGETHER, BUT NOT “TOO” TOGETHER 

As we redefine what it is to work together yet have the ability to be physically separated, it is important to use 
technology and space to be inclusive, and to avoid isolation of employees physically or emotionally.  People 
choose where they work, and whether they stay where they are working based on connectivity to those they 
work with.   

As we move forward, promoting brand, culture and community may include these considerations: 

 We will likely see a change where much heads down work will be done at home, and the office will serve as 
place for social interaction and collaboration that supports company culture. 

 
 As always, it is important to create places that people still want to come to work, and that support the tasks 

that need to be completed. 
 
 Considering minimizing multiuse rooms like phone rooms and heads down rooms, or including sanitizing 

stations, with cleanable furnishings within these spaces so it may be used by multiple people. 
 
 Redesign of the typology of the meeting space.  It will be more important in the future to make these spaces 

work for physical distancing as well as task oriented interactions. 
 
 Using technology throughout the office for “all-hands” meetings, rather than everyone gathering together 

in a small space.  Including everyone is very important to promote company culture.  

  



BEING READY 

Knowing what we know now, it will be important to plan for the 
future to be ready, as best we can, for what the future may hold.   
Sharing this plan with employees will ensure a sense of stability 
and safety. 

 

 Employers should have a plan that is “pandemic” ready, 
where people are able to comply with physical distance 
standards and get work completed.  

 
 Consider plans for promoting ergonomics within 

employee’s home offices.  We may begin to see less “heads 
down” space within the office, so employers should 
consider developing packages for work at home spaces 
which continue the good ergonomics of the office space.   

 
 Technology will need to be easy to use, accessible to all, 

and able to connect everyone as needed to complete tasks.  

  



 Develop programs to connect people in the office with those 
working from home. Virtual Happy hours and coffee breaks are 
on the rise. 

    
 Engage employees on a regular basis to determine if all of their 

needs are being met, not only for completing job related tasks 
and being productive, but also for supporting emotional and 
physical needs at work and as well as at home as the world 
changes. 

 

It will be important for us, as designers, to engage on a one-on-
one basis to determine which design practices best fit the brand, 
culture and community of each and every one of our clients, while 
promoting a healthy and safe work environment for everyone.   
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